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HH HO " Ba ' IIUA
Cy1l.
1. BHeApeHMe Yero-ji. HOBOIO
2. HOBas Ujaesl, METO UJIM YCTPOMCTBO

in‘no-va-tion
Nnoun

1 : the introduction of something new
2 : a new idea, method, or device
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Jyd-miasi nNMpaxk:Thu-Ka
NnpuJj. + CyIl.
1. Iy4midi crnocod CoBepuuTh YTO0-JI.

2. IpoBepeHHasi uaesi, MeToa WM ycrpoiictBO

best prac-tice

noun

il 1 : best way of doing a thing

search

2 : a tested idea, method, or device

£ Bﬂ[}ﬂ"ﬂﬂﬂﬂ

FatDUX



Tpun HeypgaYvHble NPUYUHbI AN UHHOBaLUN
Three bad reasons to innovate

Bblaenntb cBOM NpoayKT
To differentiate your product/service

CTtaTb HEMOXOXUM Ha OCTallbHbIX
To be “original”

Y00oBNeTBOPUTL CBOE camMorsitobune
To satisfy your ego
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THE OCTOAUTO
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THE OCTOAUTO




“BblaenntbcA Ha boHe” # MHHOBaAUMSA

“pushing the envelope” # innovation
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“chindogu” # MWHHOBaUuSA
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“cTaTb HEenoxoXxXum”’ # WUHHOBaUMA

being “original” # Innovation
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“yopoBrieTBOpuUTb camorsnobue”
# WHHOBaUUSA

satisfying your ego # innovation
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NMHHOBaLuA
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Brussel:

By Nikki Tait in Brussels

warns of ‘innovation emergency’

Méire Geoghegan-Quinn, easy it is at budget time to vidual member sta es, and  One flagship programme
. ~ European Union research say R&D is an easy target officials expect a range of is the so-called European
Europe is warned commissioner, told the to cut.” But she insisted targets will result, from Innovation Partnerships -
that it faces an “innovation Financial Times she innovation should be seen more than 4 per cent for designed to provide a struc-
| emergency”, as senior Euro- believed Europe was emerg- in the broader economic some big countries to under ture for concentrating pub-
{ pean Union ¢ unveil  ing from the financial and context. “It's as much an 1 per cent for some of the lic and private research
s 'S economic crisis in “fierce economic policy as meas- smallest states, resources on “grand chal-
| competition” with other ures in the economic gov- But they say they are con- lenges” such as healthy
- regions and that there was ernance package...It's fident the overall result will ageing, the supply of raw
~ an urgent need TWMugobs." she said, point- be “very close” to 3 per materials, climate change
~ private sector arch and "Ihg out that if the 3 per cent cent, and that @ midterm and water management.
~ ensure “fantastic ideas” target was reached over the review will tak place in  Aside from work finally
* . were commercibl 5 *Mn next jdmbs“ e, u]adnbem ted 314. Wednesday's package to get politicalf agreement
the 27-country * % . 3.7m jobs wo created. aimed at encouraging on a system for issuing
~ “We're facing an lmﬁsva- However, even in better that result. Meas range pan-EU patents, the pack-
. tion emergency,” ahesdd economic i:lmes, that R&D from venture capital financ- age will also propose a
co

¢ L tar I The Irish Issioner is goal was missed, stalling at ing initiatives nd improve- European market for intel-
US president Barack the first to admit that cash- about 1.85 per cent of EU ments to Europe’s intellec- lectual property rights, so
Obama’s plans, although | ppgg‘.gnve nents may GDP between 2002 and 2007. tual property regime, to that investments in IPR
Europe has struggled to hit ' not be overly to Brussels is now discussing plans aimed at making assets can be made more

2 per cent of GDP over the | mmes that involve more detailed, country- researchers more interna- easily and licensing be
past decade. . upfront “T know how specific objectives with indi- tionally mobile. made simpler,
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EcTb nuwib oAUH AOCTOUHLIU
nosoa AN UHHOBaUUuU ...

pewnTb npobnemy!
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[-u 3axon uHHOBAUUU

Ecnu unnosauyus He pewiaem
npoonemy, oHa ee cozoaem.

Law of Innovation #1

If an innovation does not solve
a problem, it will create one.




[Mpumep: ononackuBaTtesnb
Ans NONoCTU pPTa...
Let’s look at mouthwash ...
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2-U 304KOH UHHOBAUUU

IIpobnemwvt He cyuwecmseyrom camu
no cebe. Pewenus wacmo umerom
HeOodICUOAHHblE NOCAe0CmEUs.

Law of Innovation #2

Problems do not exist in isolation.
Solutions often have unintended
consequences.
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Ou3anH, opneHTUpoOBaHHLIA Ha NONb30oBaTens

MHHOBauun >
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OuzanH, ynpasnseMbii Nofib3oBaTesiemM

MHHOBauun >

X Monb3oBaTenu
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BaxHo:
HepgoBoOnbHbIE KITUEHTbI OnacHbI
Important note:

Unhappy customers are dangerous
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facebook

Google

*4 Alle
B Videoer

¥ Mere

@@ tripadvisor.dk

unhappy customers tell google &3/ Seg ‘

Ca. 258.000 resultater (0,0S sekunder) Avanceret segning

Happy Customers Tell 3 Friends. Unhappy Customers Tell Google " 7

- [ Oversaet denne side ]

Posted on: July 14, 2010 at 3:00 pm By Todd Defren. 13 Responses to “Happy Customers Tell 3
Friends, Unhappy Customers Tell Google” ...

www._pr-squared com/.._/happy-customers-tell-3-friends-unhappy-customers-tell-google -
Cached
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« The little cluetrain that could APB: Robot on the loose »

Dell hell: Seller beware
The age of caveat emptor is over.

Now the time has come when it's the seller who must beware.
Caveat venditor.

A company can no longer get away with consistently offering
shoddy products or service or ignoring customers’ concerns and
needs.

For now the customers can talk back where they can be heard.
Those customers can gang up and share what they know and give
their complaints volume. Of course, they can use their reviews and
complaints to have a big impact on a company’s reputation and
business.

Public relations has to take on a new meaning. It can no longer be
ahnut the nreas and niihlirity - whicrh niset senarate rnmnaniss fronm
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3-U 3a4KOH UHHOBAUUU
H300pemenus mocym npoucxooums
cayuauro. Mrnosayuu ececoa
3an1aHUPOBAHDL.

Law of Innovation #3
Invention may be accidental.
Innovation is always planned.




«He cmoum cauwixom 3a0omumaucs
0 noowiperuu unHosayuu. Jlrooas
cmapas cucmema umeem 06a
NpeuMyulecmed:

OHA ycmodquea U NORAMHA).

Y.K. KoaroH

(1780 - 1832)




PakKrT...
HoBaTopbl YacTo JiomaroT
croXxuBslLuuecs npaBuna

Fact...
Innovators often break the

established rules.
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verect DU@Lphone

Main page | Show basket | Terms | Technical info | Contact us | www.dualphone.net

Show basket

0 Product{s) in basket
Total 0,00 EUR

Go wireless with Cordless DUALphone

Move up to 300m away from your PC and make Skype™ and
SkypeOut calls. See who’s online with one push of a button on the
handset. It’s a cordless Skype™ phone and ordinary landline phone
in one.

\
A
—
-

Cordless DUALphone
134,95 EUR

A
\

Cordless DUALhandset
67,50 EUR

Wz Available in Holland

Please note: We only accept the above credit cards. No cash on delivery or bank transfers.
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4-u 3aKOH UHHOBAUUU
Hosamopusl nonumarom cymo npasu..
B smom — omauuue unnosayuu om

caaboymus.

Law of Innovation #4
Innovators understand the rules.
This is the difference between
innovation and idiocy.




R(1)OF3

v] | how
CHAPTI

1.0 preface

EXJconTacts] | 2757012 101

None of us needs an explanation of the value of vision. Eyesight accounts for about 75 percent of our total
perception—it is easily the most important way we experience life

Jut as with our other senses—hearing, smelling, tasting and touching—we sometimes take seeing for
granted, not realizing that proper eve care, including regular professional examinations, is the key to long

term good vision

In order to make information about vision and eye care more readily available, 1-800 CONTACTS presents
Vision 101, Tt provides a closer look at our eyes and how they work, common vision problems, and

wearing corrective lenses in general

Navigational note: click on the downward arrow in the upper left-hand corner to navigate from
chapter to chapter (3 chapters in all)

preface




5-1l 3aKOH UHHOBAUUU
HumyumueHsle peuierus He
mpeoOyom UHCMPYKUULL.

Law of Innovation #5
Intuitive solutions do not
need instructions.




2 Intuition Exploration - Ine. Step by Step Instructions on how to explore your precognition and - Microsoft Internet 3 =10/ x|
J Fle Edt View Favortes Tooks 7|1el;7) ' ' ‘ e |
J @Back @ LJ d ¢ Favorites {4} ‘

| Address [&] http:jp-i-a. edufProtocols/EDUJARY_StepByStep_Printout. htm :] Go ‘

J Google ~ finstructions intuition _” [Glsearch ~ | &1301 blocked | %5 Check ~ X Autolink ~ foptions & » |J q - J & snaglt = |

Step By Step Instructions on Accessing and Using the InE Protocol

—
Fe

Seeing (using all your senses, not just your visual sense) and describing a photograph that will be presented to you a
short time into your own future is the objective of the InE (Intuition Exploration) Protocol.

1. Registering and Your First Logon to InE

« Pressthe Register Your Username button at http://p-i-a.eduline.html and enter your User Name, Password,
FirstiLast Name and email. Press the Submit Information button. We assume that your User Name is 'username’.

« The next screen confirms your registration. Press Return to Logon Screen, and then use your Username and
Password for the first time and press Logon To The System.

« When you logon with your 'username’, the first page to appear will be the Welcome Page which contains the
primary "A B C" links. The InE Protocol has two "Styles". In the default style, you bypass Step B. The default
"AtoC" style can be used for Remote Viewing training. To switch to the "ABC" style, simply click on the "Change
to 'ABC' Style" link. In the "ABC" style, you now also judge your Step A intuitive description by choosing the best
fit photo. This style is Associative Remote Viewing (ARV).

Here are the AB C steps:

"A Intuitively Describe the Photo You Will See in Step C",

"B Predict which of 2 Possible Photos You Will See in Step C" (You can view the two photo choices in this step.)
"C See the Photo Using All Your Senses”.

2. Step A - Obtain a PhotolD number and Submit a Summary of the Step C Photo

« Press the A link and the Photo page will appear with your PhotolD and with a text box for your "Summary of

Description" text.
« Write down the PhotolD and do your intuitive description session. When done with your session, return to this
nacde and enter vour Summarv text and then nress the Sithmit Suimmary Text button

|»

[&] pone [T 1T [@mtemet




M"""X“ uus UHCTpYyKUuMA
Intuition Instruction
< &
Web-cant NMpunoxeHune
Website Application
MNMopor Bxoaa
Barrier to entry
< =
Huskunn Bbicokuu
Low High
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Tun NHHOBaLUUKN
Type of innovation

< £
MHKpeMeHTanbHbIN Pa3pywmtenbHbIN
Incremental Distruptive
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Ret urn Q I nvest nent

«Mos npobnema npesocxooum ycunus,
Heobxo0uMble ONisl U3YUEHUS. CUCTEMbLY.

“My problem is greater than the
effort needed to learn the system”
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JNlyywan npakTnka —
3TO He NpuBbLIYKa UNKN TpaanuLus.

Best practice is not the same as
habit or tradition.
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MaTtemartunyeckuin knyb Bbiclwien wkonbl Xannena-rapk, 1969

Highland Park High School Math Club - 1969
FatDUX



XVU3HEeHHbIN UUKN MHHOBaLUW
Innovation Lifecycle
yyllada rnpakTtnkKa

4 Best practice

NHHOBaLusA
Innovation
(7))
O Mona
g Nyywasn npaktuka Fashion
o Best practice
(@&
O
3
S MHHoBauuA MpyBbIYKa
If:l Innovation Habit
N306peTeHmne
nvention YcTapeBLwmnn
. Old-fashioned
Bpema Time -

FatDUX



Om Hempel Forskning og Udvikling  Teknisk Service Job og Karriere

Marine | stri Container Yacht Superyacht

One Hempel - Everywhere

Global leverander af malingslesninger

Coating Advisers Vedligeholdelse D ™ § TS
Hempel har 400 Coating Et smukt bevaret fribord Se verdens mest
Advisers over hele er med i at holde avancerede fouling
verden... - L badens vaerdi. release produkt “in

AR | action"

IV&IQ land vl.

HEMPEL AJS Hempasil X3 vinder Golden Coat Protective E-news Lav-VOC-standarder for

Lundtoftevej 150 Award ved Eurocoat 2009 Efterdrsnummeret af Protective E-news  bygningsmaling

2800 Kgs. Lyngby Hempasil X3 har allerede vundet tre er udsendt. Laes mere... Lav-VOC-standarder for bygningsmaling
innovationspriser for sin garanti for treeder i kraft fra januar Lees mere...

Tet +45 45933800 breends Lees mere...
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* Home Forretningsomrdder Procurement Kontakt Sog English I

MAERSK

© FORRETNINGSOMRADER

4
© OM MAERSK © JOB & KARRIERE © MEDIECENTER @ AKTION/ERINFORMATION
Vores forpligtelse Representative, Inter-modal 12. november, 2009 18. november, 2009
; Documentation Team, Periodemeddelelse November Insideres handler 0509
1 A.P. Moller - Maersk Gruppen tror vi Operations, Shenzhen-based, 2009
P baeredygtighed. I trdd med vores PRS Cluster, Maersk Line 16. november, 2009
veerdier soger vi at udvikle Shenzhen, P.R.C. 21. september, 2009 Insideres handler 0409
miljovenlige losninger pd i (i Ledelseszndring
udfordningerne i forbindelse med miljo Officer / Senior Officer of
- og klimaforandringer. Dette gavner IT_Brigantine Services
ikke blot miljoet og klimaet, men giver (Shenzhen) Co. Ltd.
ogsh vores forretning et Yantian, Shenzhen, P.R.C.
konkurrencemaessigt forspring. ...
Senior Manager of Business
Development_Brigantine Group
Shanthan PR r
Las Mere G4 til Job portalen Flere pressemeddelelser Flere selskabsmeddelelser
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Kontakt oz Nyheder Job Srochurer r:]l
VELUX- rorpvate Rl N L

Blv inspreret + Seé produkter - R3d & Beregnare * Service + Bolg | baknee + Gardinshop

Bring din
bolig i balance

Find rdd og viden her >

Gratis Se priser .</s Vidste du, Gardinshop
ServiceTjek Find pnslister ok’ ot VELUX Kob onginal VELUX
af dine vinduer for VELUX solafskaermning solafskaermning
ovenlysvinduer, reducerer varme- online
Ring 45 16 45 89 solafskaermning ) tabet - og din
og service s varmeregning?

LS - "‘ - /
F3 et Gratis ServiceTjek 7 GA ul prishster > GA til Gardinshoppen nu >

. - - -
/KW\?/WB ﬁ%m_, tmprint  Ansvarsforhold  Sitemap
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Home Soluﬁons v

Are you ready for IBM?

Career opportunities for SAP Consultants, Senior Project Managers,
Java Developers and Enterprise - and Solution Architects

2 Join us

Services ~

Products x4

Shopping
What we THINK
Ideas from IBM

GreenIT
Oil and ga
Innovation

S

Support & downloads *

Norway [ change ]

My IBM ~

Get Support My IBM links
What we do How we conduct our
business

IBM Research (U.S.)
Press Releases
Customer References
IBM and sponsorship

IBK Forum Nordic
Business Parners
About IBM

Events

Weicome [ BM Login ] [ Register]

About IBM

Mot IBM
i sosiale medier

2lg lenken 1o

About IBM

Privacy Policy

Contact

Terms of Use

Business




@Husqvarna Husqvarna Group / About / Investors / Press / Career / AGM
() Interim report January - June 2010

Global leader in outdoor power products (3) Conversion of shares

e e “3"4?_"“"_".\'“

“'F’f “th

JJA.LU“’”
= [ J__J L
IJ =1 5

Forest, Park and Garden Construction

View the market's most innovative and
powerful product range from the world
leader in machinery and diamond tools for
the construction and stone industries.

IDenmatt >l | Go l

Discover more about Husqvarna's work 7
leading products for Forest, Park and

Garden, including an extensive range for
professional and homeowner use.

lDenmaﬂ: _v] | Go l

Husqvarna Group Terms & conditions Privacy policy
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AkzoNobe! Pulp and Paper Chemicals €ka

Our inspiration comes in all
shapes and sizes.

Take a poek * Get the details *

(

- =* Products - Thinking ~a News & Press
=~y -» beyond chemicals o 'cleases
\ For pulp, paper and 2= Latest headines from Eka
specialy mariets =" Chemicals
Brands & Products » Press releases o Where & w
4
PERMASCAND Kromasii eka Expancel & Purate

Exhibitions & Events
2010

Meet us at the folowing
exhbtions

het

\

-

In focus

Living our values reaps
rewards for

4 for sale cargo e
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Bestill broschyr ~ Byggdin bil | Saab-i Nyhetsbrev ~ Nyheter Hitea din Ssab-handlare | Saab Drivers Club

Bilarna Képa och Aga Saabs viirld

Nya Saab 9-5. - Allt annat @n vanlig.
Pris fran ca 296 000 kr.

Lis mer,

Saab TTiD
% SportSedan
frin 1193 CO/

Senaste

ny_'tn.,:,

Om Saab  Kontakta Saab Karriir Site Map  Privacy Policy Rss )
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> Aktuelt

» Samlinger

» Monarkiet | Danmark

Kongehuset

eN erancars I v EncusH 3 oversisT B uoskrv ©

’ |
» Kongehuset iy ! I e e m | ‘

Slotte og Kongeskibet

» Qrganisation

Kalender

23/11 09 H.M. Dronningen modtager ambassadorer
fra Ghana, Kroatien, Gabon, Papua Ny Guinea og Tchad
pa Fredensborg Slot kl. 10.00.
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’1ldots1ver MY ACCOUNT | WEBMAIL LOGIN |  WHOIS SEARCH | SHOPPING CART

domains hosting e-mail sslcertificates transfers renewals site design site promotion pricing support

DESIGH YOUR SITE BUILD YOUR SITE: WEBSITE TEMPLATES: WEB TEMPLATES

DESIGH SERVICES home » build your site . website templates . web templates
Overview ‘

WeBuild Service To view more infor mation or to order a template click the "details" button.
Software products
Design Tutorials

Design Books

Other Design Resources
WEB SITE TEMPLATES

» Web Templates

» Flash Intro Templates

» Logo Templates

» Corporate ldentity

WEB TEMPLATE CATEGORIES |
| Select a Category j
OTHER SERVICES ‘
Web Hosting

E-mail Packages
Promote your Website
Business Tools

Become a Dotster Affiliate

as= O

Price: $ 62 Details

PayPal w4 A 3
ofaccepﬂﬁg "7‘ o hﬂ =

mriimmants anllaa ] 1 H e o
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KakoBbl npegBecTHUKM Mmoabl U
yBrie4yeHuna?

What are the warning signs of
fad and fashion?
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ObOpaTtnte BHUMaHMe...
Watch out if...

cnonb3yeTca nu Bawe pelleHne TorbKO Ha MECTHOM PbIHKE?
Your solution is only being used in your local market

icnonb3yeTca nu Balle pellueHne TOoNbKOo B
ofHOM oTpacnun unmn cgepe?
Your solution is only being used by a single industry

HanomunHaeT nn Bawe peleHne HeYTO yKe npogenaHHoe
BaMK Ha npoLunion Hegene?

Your solution looks like something you also did last week

FatDUX



3a4yeM HYXHbl coobuiecTBa NpPakTUKoB?

Why do we need
communities of practice?
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KTo nsobpen renecoH?
Who invented the telephone?
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AnekcaHap benn - 1876
Alexander Graham Baell

1847 - 1922
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Ananwa ['pen — 1876
Elisha Gray

1835 - 1901
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dununnn Penc — 1860
Johann Phillip Reis

—_— -

1834 - 1874
FatDUX



AHTOHMO Mey4unm — 1857
Antonio I\/Ieucoi
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MHHO4YeHuo MaHueTtn — 1844
Innocenzo Manzetti

1826 - 1877
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6-U 3aKOH UHHOBAUUU
H30bpemamenu copesnyomcs.
Hoeamopwl o6vedunsirom ceou ycunus.

Law of Innovation #6
Inventors compete.
Innovators cooperate.




« Yousumenvno, nackonvko mHoco20
MOACHOOOOUMBCSA, eCi He OYMAamb O

MmMom, KOMYy docmanemcs ciasay.
['appu Tpyman

“It’s amazing how much we can
accomplish when you don t care

who gets the credit.”
Harry S. Truman
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Cnacub6o!




(OBbbIYHO) IpuK Panc gocTtyneH:

The FatDUX Group ApS
Strandgre 15

DK-2100 Copenhagen
Denmark

B odpuce: (+45) 39 2967 77 ,
no mo0O. Ten.: (+45) 20 12 88 44
B twitter: @elreiss
er@fatdux.com
www.fatdux.com
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